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RULES, REGULATIONS AND CONDITIONS OF SERVICE 

13. CUSTOMER'S INSTALLATION 

Customer's Responsibility: The Customer shall assume all responsibility on the 
Customer's side of Point of Delivery for service SUJ?plied or taken, as well as for the 
electrical installation, appliances and apparatus used In connection therewith, except for 
injury or damage to persons or property occasioned by negligence on the part of the 
Company. 

Customer's Facilities: Customer's facilities shall comply with specifications at least equal 
to those prescribed by the National Electric Safety Code of the United Stated Bureau of 
Standards, any other legally applicable codes, and the rules of the Company. The 
Customer shall operate said facilities and other electrical equipment in such a manner as 
not to interfere with the service of the Company to other Customers. 

The Service Entrance shall be so located that one set of attachments will provide the 
necessary support for the Service C01n1ection. 

The Customer's service terminals are to be located at a point readily accessible to 
Company's service lines, such point to be determined by Company. 

When construction or remodeling of a building preclude the use of the Company's 
standard service attachment, Customer shall install a suitable attachment for the 
overhead service wires to the building. The location of such attachment shall be 
determined by the Company, and at the cost of the Customer. 

The Company shall be responsible for any and all damages to persons or property 
resulting from insecure or weak or inadequate attachments on or to Customer's property 
only when such damages are the result of negligence on the part ofthe Company. 

Power Factor: Customer shall furnish, install and maintain, at his own expense, any and 
all conective apparatus necessary to maintain a power factor of not less than 95% lagging 
on installations of any nature whatsoever. 
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ELECTRIC TARIFF 

RULES, REGULATIONS AND CONDITIONS OF SERVICE 

13. CUSTOMER'S INSTALLATION 

Changes in Customer's Installation: The Company's service connections, transformers, 
meters and other facilities used in supplying service to Customer have a definite limited · 
capacity. Customer shall give notice to Company, and obtain Company's consent, before 
making any material changes or increases in Customer's installation. After receipt of 
such notice Company will, as promptly as practicable, give its approval to the proposed 
change or increase, or will advise Customer upon what conditions service can be 
supplied for such change or increase. 

In the event of damage to Company's facilities resulting from Customer's negligence in 
reporting changes or increases in Customer's installation, Customer shall be liable to 
Company for all expenses incuned in repairing such damages and restoring service. 

Inspection by Company: Company retains the right, but does not assume the duty, to 
inspect Customer's installation at any time, and from time to time, and to refuse to 
commence or to continue service whenever it considers such installation to be defective, 
hazardous or for any other reason not in good operating condition. 

The Company reserves the right to check the Customer's cmmected load and service 
requirements from time to time and to apply the proper rate schedule and basis of billing 
to confonn to the findings of such investigations of connected load and service 
requirements. 

Effective Date June 11, 2015 
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